IIpu 06yueHum A3bIKy € 381a4€H KOMMY HUKATUBHOM HAMPABICHHOCTH
HAHOOIBIIYIO TPYAHOCTS TPEACTABIET 00ydeHHe TUATOTHISCKON PETH,
pasroBopHOMY aHrHiickoMy. C caMoro Hadasa pabOTsI IO PasesioM (UNIT)
yueOHMKM OPUSHTHUPYIO YYaLIMXCA HA BIANCHUE PEYEBbIMHU CTPYKTYpamu Ha
yPOBHE TIONIAIIOTa, KOT A IKONBHUKH BEIYT Oecelly Ha MPEAIOKEHHYTO, & TOTHee
OIM3KYIO UM TEMY.

O6yderrro coOCTBEHHO AMATIOTY TIPEATIECTBYIOT OOIBIIAA
npeapapurenbHas padora co CI0BAMMU, TPEHUPOBOUHBIC YIPAKHEHMWA, 38y 1UBAHUA
TOTOBEIX PEUEBBIX CTPYKTYP, A3BIKOBBIX MITAMIIOB, (P)PATMEHTOB H LIENTBIX
JMANOrOB.

Taxk paboTy mio paszeny « Washington DC» yueOruk TaTbaHb!
KnuMeHTLEBOM MOXKHO Pa3aeuThb yCIOBHO Ha HECKOJILKO 3TaNoB.

TTepBBIi 3141l BRIFOFAET OOBITHOE O3HAKOMIICHHUE C TEKCTaMH, YTCHHC,
TPEHUPOBOUHYIO Pa0OTy HaJl CIOBAMM, CIOBOCOUCTAHUAMY, AKTUBH3ALIMIO
PEdEBBIX CTPYKTYp. B maHHOM pasmene yueOHNKa XOPOIIO CHCTEMATH3HPOBAHBI
rOTOBBIE pedessie cTpyKTypsI « Telephone Etiguetter: Ilpeamarano yqammmes
3ayIMBATH TH CTPYKTYpBI, 4TOOBI He TI0Ib30BATh WX B Auanorax. Hampwumep

- Hello, may 1 speak to ...

- Good morning, 1°d like to speak to ...

- Hello is this ...7

- Just a moment / second please

- Hold on moment / second please

- Speaking

- I’'m sorry, I have the wrong number

-I"m sorry, you have the wrong number
AKTUBM3UPYEM TOTOBbIE PEYEBbIE CTPYKTYPbl (He TpebyIolMe NOACTAHOBKM) KaK
HATIpUMep:

-What's the message?

- Could I take a message?

- Tl be waiting for your call

- I'll call you right back
Jlanee TIpeAaraeM y4aMMHICS UCTIONB30BATh yieOHbIN MaTepHal B CBOSH PEHH.

Yem Gobie BUIOB pabOTh 10 PEYEBLIMU CTPYKTYPAMU, HOBbIMU COBAMU
TIPETAraeTes TeM Jydire, OyIeT PeIIaThes 3a/1a4a 1o 00yICHHMIO yIammxcs
JMAIOrM4ECKON peun.

[Tpuem Takoit padOTHI 3TO —

¢ nepeson English-Russian, Russian-English, English-Russian-English.

e paboTa ¢ Bompocamu

® [OBTOPEHUE YCbLLAHHOIO

e penerus ( rehearsal / practice );

YYALIMMCs [PEACTABLACTCA HECKOAbKO NOMbITOK AJlA OTBCTOB
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